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DGMDIS506A - Maintain knowledge of the 

GTA Dispute Resolution Service 
 

 Workshop 
 
This is a one day workshop designed 
for those who would like a greater 
understanding of the GTA dispute 
resolution mechanisms and processes.   
 
It is suitable for traders and all levels of 
management, especially retained legal 
staff.  This workshop is free to GTA 
Approved Arbitrators.   
 
The workshop provides an appreciation 
and understanding of the role of 
arbitration, the process and the 
legislative framework along with the 
processes that should be followed at 
the commencement of and duration of 
arbitration. Topics covered include: 
 
 Overview of the GTA DRS and the 

current Commercial Arbitration Act. 
 GTA Dispute Resolution Service 
 Commencing and Conducting an 

Arbitration 
 GTA Arbitrators – their 

appointment, role and 
responsibilities 

  Common Issues Faced By 
Arbitrators 

 Awards 

Fees  
 
GTA workshop fees include resource 
materials, a login to the student 
management system and the 
assessment. Refer to the GTA 
Workshop Registration Form for costs. 
 

The workshop is fully catered and 
course materials are provided on the 
day. Pre-reading is not required.   
 

The assessment will be available 
online for those working toward 
accreditation for the Diploma of Grain 
Management.  

 

Assessment 
The cost of the assessment is covered 
in the workshop enrolment fee. 
 

The assessment will be available 
online and completion is optional but is 
a requirement for those seeking credit 
toward the GTA Diploma of Grain 
Management. 
 

‘Assessment Only’ is available for 
those who believe they have sufficient 
industry experience or have attended 
the relevant GTA workshop in the last 
three years. 

 
 

Course Presenter 
 

Geoff Farnsworth – Geoff is a 
lawyer with over 20 years 
experience, whose specialty is in 
transport and commodities related 
law.  
 
Geoff regularly advises major 
transport and commodity 
companies in relation to contracting 
and dispute resolution.  
 
Geoff is a regular presenter at 
conferences and seminars, and a 
director of Grain Trade Australia 
Ltd. 
 
 
 
 



 

 


