
Notice 1 of 2024   •  25 JANUARY 2024  

Topic: IAN 2024-05 Plant Export Operations - Export systems expected maintenance 

outage 

DISTRIBUTION: GTA Members – primary contact list. Please circulate to all appropriate internal parties.  

1. Purpose 

This Industry Advice Notice (IAN) is to notify all Plant Exports Management System 
(PEMS), Export Documents (EXDOC) and Quota Management System (QMS) users, 
including plant export clients and exporters, of expected system maintenance and 
associated outages. 

2. Summary of Changes and Key Points 

Systems will be unavailable for the following periods: 

 

Plant Export Management System (PEMS) 

12:00 am – 04:00 am (AEDT) Saturday 27 January 2024 

08:00 pm – 11:50 pm (AEDT) Sunday 28 January 2024. 

 

EXDOC 

12:00 am – 04:00 am (AEDT) Saturday 27 January 2024 

11:00 pm Saturday 27 January – 03:25 am (AEDT) Sunday 28 January 2024 

08:00pm – 11:50 pm (AEDT) Sunday 28 January 2024. 
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Quota Management System (QMS) 

12:00 am – 04:00 am (AEDT) Saturday 27 January 2024 

08:00 pm – 11:50 pm (AEDT) Sunday 28 January 2024. 

 

Note: During the system outage windows, users will be unable to initiate or submit 
an inspection record in PEMS. 

 

4. Exporter responsibilities 

Familiarise yourself with the timing of the expected system outages and the impact. 

5. Authorised Officer responsibilities 

Familiarise yourself with the timing of the expected system outages and the impact. 

Inspection results will need to be recorded prior to or after the outages. 

 

6. Contact Information 

If you have any questions regarding this IAN, please email the PEMS Help 
desk or EXDOC Helpdesk.  

mailto:PEMS@aff.gov.au
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